0) . Lead Manager
n Quick Start Guide

The fiberon® Lead Manager is the place to get qualified leads for fiberon® composite decking
& railing systems. Getting high quality leads is simple. This short guide will get you started. Your
participation in Lead Manager begins with a “Welcome” email (FIG 1). This email contains the
login link and your credentials to enter Lead Manager. Print this email and save your login
information for future reference.
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From:  noreoly @fbercomposites,com Sent: Thu 9/27/2007 11:37 AM
Tor

€

Subject:  Wekcome ToLead Manager,

fiberon

Thank you for registering with the Lead Management System, the place to get qualified leads for
fiberon® compaosite decking & raling systems. Soon you will be receiving names of people in your
area looking for a fiberon® decking and raiing professional

That professional is YOU!

In the next day or two, vou will receive a “test lead.” Please respond to this lead to ensure all
systems are working properly. This lead will also infroduce you to the simple process of getting and
responding to fiberon® qualified leads. I you do not recefve a test lead within one week of this
email, please contact us at fiberpro@fiberondeckng com

Getting high quality leads Bke these is easy

Check your in-box for emads with this subject ne YOU'VE GOT LEADS!

Open the email and click on the Enk to the Lead Manager.

Login using your username and passward Ested below:

Click on the LEADS tab ta view contact mformation of qualified customers who want to buy
fiberon® products from you!
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2
4

Don't delay and contact these prospects right away. Research shows that leads mare than 48 hours
old rapidly loose their closure rates! And be sure to login to the Lead Management System with
follow up information about each lead. Your responses may make you elighle for additional
incentives and promotions from fiberonE. For detalls on fuhure promotions visit online at

www fiberondecking com fiberpro or contact customer service at fiberpro/@fiberondecking com

Thanks again and keep checking your In-Box!

Your login information:

Website: leadmanager electricvine com/admin/
Usemame: we -

Password:

Figure 1

Following the “Welcome” email you'll begin to receive leads via email. These emails from
Lead Manager enter your inbox with the subject line “New Sales Leads!”
Open this email (FIG 2) and click on the login link.
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From:  noreply @fibercomposites.com Sent Thu 9/27/2007 11:50 AM
Tet

Cex
Subject: New sales loads!

fiberon

A new fiberon® sales lead has been submitted!

Please login to view details regarding this lead.

Figure 2
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The Lead Manager login page will appear in a new internet browser window (FIG 3). Enter your
username and password in the appropriate boxes and click the Log In button.
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Figure 3

After a successful login, you'll see your new leads displayed with basic contact information (FIG 4).
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Figure 4
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You can contact this lead immediately via email by clicking the highlighted email address. Lead
Manager will automatically start your default email program and fill in the “Send To"
information.

NOTE: For users of online email systems like Yahoo or Google, you will need to access
those programs independently from Lead Manager.

Additional lead information may be accessed by clicking the View Details button. The lead
details screen (FIG 5) provides additional contact and source information and allows you to save
personal notes about the lead.
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Once you have contacted the lead it is important that you record the status of the lead.

Use the Respond button to set the status and record all communications with the lead (FIG 6). Be
sure to choose one of the four status categories from the status drop down menu. These are
general classifications that will help us track the effectiveness of our efforts.

W o= Liacs Bl Finidog e
o @ it p- eadmanager_slectricvine, com - Respond i Lead - et |- | —
. 2 ¥ [T R A
' Respond To Lead Rl 220 =- — .
e brsateen iy Mo et min lewvst chenes pesmsrd
[Cor|
o ST aiather Leads satup
v Doy cal Ol
bt | el
Dore [}
| v ot
) BULLSEYE LEAD MANAGER
e &

Figure 6

Lead Status:

¢ Referred - if you referred the lead to another company.

¢ Followed Up - any ongoing communication with the lead.

¢ Closed Lost - your efforts have not resulted in a sale. No further contact required.
¢ Closed Won - your efforts resulted in a sale.

Your responses are the most important part of this system. The quality of leads, the timely
delivery and follow up are all important. Research shows that leads more than 48 hours old
rapidly loose their closure rates! Your input may make you eligible for additional incentives and
promotions from fiberon®.

For more detailed information on Lead Manager, contact professional support services at
fiberpro@fiberondecking.com.



