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Fiberon Consumer Pledge of Satisfaction
 Fiberon® Decking, Hidden Fasteners, Railing and Fencing

 20-Year No Worry Limited Warranty
This warranty covers the following Fiberon decking, railing and fencing products made by Fiberon product for a period of twenty (20) years from 
date of the original consumer purchase from an authorized Fiberon product distributor.  

Fiberon, LLC. (“Warrantor”) warrants the following Decking, Fastener and Railing named below will not check, splinter, delaminate, rot, or 
suffer structural damage from fungal decay when used in conjunction with an above ground application in a residential structure, under normal 
residential use and is installed and maintained according to manufacturer’s guidelines. Use of hidden fasteners, other than those branded or 
approved by Fiberon pose a cracking risk which is not covered by the Fiberon warranty. For best results and full warranty coverage, use only 
Fiberon branded or those approved hidden fasteners listed on our website, www.fiberondecking.com.

Decking:  Fiberon Horizon™ Decking, Fiberon Tropics® Decking, Fiberon Professional Decking, Fiberon Docking and Fiberon Premium Grain Decking
Fasteners:  Fiberon Phantom Fastener, Fiberon Phantom II Fastener and Fiberon Hidden Fastener
Railing:  Fiberon Horizon Plus™ Railing, Fiberon Inspirations™ Railing and Fiberon Professional Railing

Fiberon, LLC. (“Warrantor”) warrants that Fiberon Fencing, a system of pickets, rails and posts, will not check, splinter, delaminate, rot, or suffer 
structural damage from fungal decay when used in normal residential applications and installed and maintained according to the manufacturer’s 
instructions. Substitution of wood or other materials for any portion of the system will void this warranty. This warranty is only valid if the entire 
Fiberon system is used; posts, backer rails, and pickets.

Purchaser’s sole remedy for any claim whatsoever arising out of the 
purchase, use, storage or possession of Fiberon products (whether such 
claim arises is contract, warranty, tort, strict liability or otherwise), including 
without limitation any claim that Fiberon products failed to perform as 
warranted above, shall be replaced with new Fiberon product in an amount 
equal to the volume of defective material as listed on the prorated warranty 
schedule. Replacement material will be provided that is as close as possible 
in color, design and quality to the original installation, but we do not 
guarantee an exact match as colors and designs will change. Warrantor may 
elect to refund the percentage of the original purchase price listed on the 
Prorated Warranty Schedule in lieu of replacing the product. 

To obtain replacement, the original owner must send this warranty 
certificate, copy of original invoice and photos of the issue to the address at the bottom of this document. Such invoice must be from an authorized 
Fiberon product dealer or professional installer, and must show (1) the date of the purchase, and (2) that sufficient Fiberon product has been 
purchased to cover the number of lineal feet claimed to be damaged. 

Warrantor shall not be liable for installation, removal or reinstallation costs or for any indirect, punitive, exemplary or consequential damages of 
any kind. Fiberon does not warrant against and is not responsible for, and no implied warranty shall be deemed to cover, any condition attributable 
to: (1) improper installation of Fiberon products and/or failure to abide by Fiberon’s installation guidelines, including but not limited to improper 
gapping; (2) use of Fiberon products beyond normal residential use, or in an application not recommended by Fiberon’s guidelines and local 
building codes; (3) movement, distortion, collapse or settling of the ground or the supporting structure on which Fiberon products are installed; 
(4) any act of God (such as flooding, hurricane, earthquake, lightning, etc.); (5) environmental condition such as air pollution, mold, mildew, 
etc.; (6) staining from foreign substances such as dirt, grease, oil, harsh chemicals found in cleaners or normal weathering (defined as natural 
efflorescence, exposure to sunlight, weather and atmospheric conditions which will cause any colored surface to gradually fade, flake, chalk, 
or accumulate dirt or stains); (7) variations or changes in color of Fiberon products; (8) improper handling, storage, abuse or neglect of Fiberon 
products by Purchaser or third parties; (9) ordinary wear and tear; or (10) any fasteners not supplied or approved by Fiberon. 

The purchaser is solely responsible for determining whether Fiberon product meets the requirements of any applicable safety code or similar 
regulation. No person or entity is authorized by Warrantor to make any statement or representation, as to the quality or performance of Fiberon 
product, other than as contained in this Limited Warranty and it may not be altered except in a written instrument signed by Warrantor and buyer. 
Some states do not allow limitation on how long any implied warranty lasts and/or the exclusion or limitation of incidental or consequential 
damages, so the above limitation or exclusion may not apply to you. This warranty gives you specific legal rights and you may also have other 
rights that vary from state to state.

For further information, contact: Warranty Department, Fiberon, 198 Random Dr., New London, NC  28127
phone 800-573-8841 | fax 704-463-0405 | email info@fiberondecking.com  |  www.fiberondecking.com  |  www.fiberonfencing.com 

Years Since Purchase Percent Defective 
Material Covered

Year	  < = 10 years 100 %
Year     	 < = 12 years
Year	 < = 14 years
Year	 < = 16 years

  80 %
  60 %
  40 %

Year	 < = 18 years  20 %
Year	 < = 20 years 10 %
Year      >20 years   0 %

PRORATED WARRANTY SCHEDULE
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EXCLUSIVE TWENTY YEAR LIMITED
STAIN AND FADE RESISTANT WARRANTY

Fiberon® Horizon™ Decking with PermaTech™ Innovation and Fiberon PVC Outdoor Flooring™ with Sensibuilt Lumenite Technology Fiberon 
warrants the stain and fade resistance of Fiberon Horizon™ composite decking and Fiberon PVC Outdoor Flooring™ when properly installed use as 
decking in residential applications. This warranty applies to all Fiberon Horizon decking and Fiberon Outdoor Flooring products manufactured by 
Fiberon and are extended to the original homeowner (Purchaser), as long as they own and occupy the residence upon which the decking materials 
are installed. 

STAIN AND FADE PERFORMANCE WARRANTY COVERAGE 
Stain Resistance: Fiberon warrants that Horizon decking and Fiberon Outdoor Flooring are resistant to permanent staining for a period of twenty 
years from date of residential consumer purchase resulting from spills of food and beverage items including wine, tea, coffee, fruit punch, sodas, 
catsup, salad oils, barbeque sauces, mustard and other food or beverage related items that would typically be present on a residential deck. Such 
substances and materials should be removed from the decking material with water and mild household cleaners after no more than one week of 
exposure to the surface. Materials not covered in the stain resistant warranty include abrasive compounds of acidic or basic pH, strong solvents, 
oil based paints or stains, metallic rust and other abnormal residential deck use items. See limitations below for further details. Fade Resistance: 
Fiberon warrants that Horizon decking and Fiberon Outdoor Flooring will resist color change from light and weathering exposure as measured by 
color change in excess of 5 Delta E (Hunter) units for a period of twenty years from the date of installation. 

EXCLUSIONS FROM STAIN AND FADE WARRANTY COVERAGE 
Fiberon does not warrant its Horizon decking and Fiberon Outdoor Flooring products to be stain or fade proof. The surface of Horizon decking and 
Fiberon Outdoor Flooring are engineered to offer ultra low maintenance performance. When used with proper design and construction practices 
and for use in the residential exterior deck environment, Horizon decking and Fiberon Outdoor Flooring products provide a high level of stain and 
fade resistance. 

Stain Resistance: Care must be taken to remove food, beverage and other spilled materials with water and standard household cleaners 
within a week (or sooner) after the occurrence of the spill. Fiberon does not warrant stain resistance resulting from spilled or otherwise applied 
substances that are not properly cleaned with water and mild household cleaners. Materials not covered in the stain resistant warranty include 
abrasive compounds of acidic or basic pH, strong solvents, oil based paints or stains, metallic rust or other abnormal residential deck use items, 
non-food and non-beverage substances, including for example, but not limited to, fungicides, bactericides, biocides, plant food, pet or human 
stains such as vomit, blood, urine and feces. 

Fade Resistance: Horizon decking and Fiberon Outdoor Flooring technologies are designed to resist fading. No material is fade proof when 
exposed to years of UV exposure and the elements. This fade resistant warranty is guaranteed to resist color change from light and weathering 
exposure as measured by color change in excess of 5 Delta E (Hunter) units for a period of twenty years from the date of installation. Other 
exclusions include direct or indirect contact with extreme heat sources (over 250 degrees). 

Surface Damage: Never use METAL shovels or sharp edge tools to remove snow and ice on the surface of any Fiberon composite or PVC decking 
product. If the surface of Horizon decking or Fiberon Outdoor Flooring is damaged or punctured after the decking is installed, the twenty-year stain 
and fade resistance will be voided. 

Paint Or Other Surfaces Applied to Horizon decking or Fiberon Outdoor Flooring: If paint or other coating materials are applied to the 
Horizon decking or Fiberon Outdoor Flooring surface, the twenty year stain and fade resistant will be voided. 

Nonconformities: This warranty provides a remedy only for nonconformities reported in accordance with responsibilities of owners. This 
warranty does not provide a remedy for conformities caused by: 
•	 Product not being installed in compliance with all acceptable building codes and installed in accordance with Fiberon instructions. 
•	 Defects in workmanship of the installation of this product.
•	 Misuse, neglect or failure to preserve the product or area in which it is installed. 
•	 Acts of God such as impact of foreign objects, fire, hurricane, tornado, flood or other violent storm or casualty. 
•	 Defects in failure of, or damage to, decking foundation or support structure. 
•	 Defects to or failure arising from decking structure resulting from water caused by improper installation, workmanship, maintenance or 

repair.

Installation: This Warranty does not cover costs of installation, removal or reinstallation. Warrantor’s sole obligation is limited to replacement of 
the Product, and Warrantor shall have no further liability of obligation except as expressly stated herein. 



In no event will Fiberon be liable for any incidental, special, indirect or consequential damages resulting from any defect in the Product supplied 
including but not limited to damage to property. Some states do not allow the exclusion or limitation of incidental or consequential damages, so 
the above limitation may not apply to you. 

REMEDIES TO TWENTY YEAR LIMITED STAIN AND FADE WARRANTY
This section provides the sole remedy available to the original purchaser or owner from Fiberon for any nonconformity in the Product. In the event 
of any nonconformity covered by this, or any implied warranty, Fiberon at its option will:

a. Provide claimant with decking boards to repair or replace the defective 
deck board. Replacement material will be provided in an amount
equal to the volume of defective material as listed on the prorated warranty
schedule. Replacement material will be provided that is as close as 
possible in color, design and quality to the original installation, but we 
do not guarantee an exact match as colors and designs will change. 
Additionally claimant agrees that the use of surface fasteners as adequate 
for reinstallation by the claimant of the furnished board irrespective of 
existing deck method.

b. Refund the percentage of the actual purchase price listed on the Prorated
Warranty Schedule if 1.) The claimant is willing to accept a refund; or 2.)
Fiberon deems the repair is not commercially practicable or cannot be made
in a timely manner.

RESPONSIBILITIES OF OWNERS 
For the warranty period stated, compliance with the recommended deck care and maintenance procedures must be followed. To qualify for 
coverage, you must have tried cleaning the affected area of your deck by using the cleaning procedures found herein. If the affected area remains 
unsatisfactory after you have tried these cleaning procedures, then you must have the affected area of your deck professionally cleaned at your 
expense. If the affected area remains unsatisfactory after the professional cleaning, you must contact Fiberon Consumer Services (800-573-8841) 
and provide proof of the professional cleaning within 30 days of the professional cleaning.

Any owner seeking remedies under this warranty must notify Fiberon in writing within 30 days after discovering a possible nonconformity of the 
Product, and before beginning any permanent repair. This written notice should describe the possible nonconformity and include the date the 
Product was installed. Immediately upon discovering any possible nonconforming Product, the owner must immediately make temporary repairs 
at the owner’s expense to protect all property that could be affected. The owner must allow Fiberon to enter the property into which the Product 
is installed to inspect the possibility of nonconforming Product. This warranty gives you specific legal rights, and you may also have other rights 
which vary from state to state. 

For further information, contact the Warranty Department at 800-573-8841 or fax to 704-463-0405.
PermaTech and Lumenite technologies are patent pending.
Fiberon | 181 Random Drive, New London, NC 28127 | 800-573-8841 | www.fiberondecking.com
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Years Since Purchase Percent Defective 
Material Covered

Year	  < = 10 years 100 %
Year     	 < = 12 years
Year	 < = 14 years
Year	 < = 16 years

  80 %
  60 %
  40 %

Year	 < = 18 years  20 %
Year	 < = 20 years 10 %
Year      >20 years   0 %

PRORATED WARRANTY SCHEDULE
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General Considerations
•	 Ensure adequate ventilation under and between decking 

boards. 
•	 Improve drainage or grade soil to eliminate standing water 

under decks.
•	 Direct downspouts, downspout extensions and splash 

guards away from decks.
•	 Position dryer vents away from decks.
•	 Maintain a deck that is dry and clean.
•	 Clean your deck twice a year after the last of the major 

pollen events.
•	 Use extreme caution with pressure washers and use at 

pressures less than 1,500 psi at 12” above deck surface.
•	 Keep debris out of gaps between the decking boards so rain 

showers can remove pollen and organic debris between 
cleanings.

•	 Minimize the use of wet mulch up against the deck 
structure.

•	 Place a vinyl-backed splatter guard mat underneath your 
grill.

Ventilation
Make sure there is adequate and unobstructed air flow under the deck to 
prevent excessive water absorption. Improve drainage or grade flat areas 
where standing water may gather. For decks with limited ventilation, six inches 
of clear ventilation is required.

Mind the Gap 
If the gap between decking boards is less than 3/16", organic debris such as
leaves, seeds or pollen can settle on the deck and clog gaps. Water can pool,
steeping organic debris that forms a “tea” or of tannin which may stain your 
deck. This organic debris is a strong food source for mold. Keeping the gap 
clean is the easiest way to keep the deck clean. If gapping becomes clogged, 
use a garden hose, a spatula, putty knife or similar tool to remove the debris 
and help the deck maintain itself.

Clean your deck twice each year. 
Composite decking materials are pretty resilient. Clean your deck twice each 
year to remove pollen, organic debris, dirt or stains. For decking in areas with 
high gypsum content soils, we recommend a citric acid based cleaning solution 
for the initial and subsequent cleanings. For decking in areas with primarily 
clay soils, we recommend a mild vinegar-based cleaning solution, or a mild dish 
washing detergent solution for the initial and subsequent cleanings.

Dirt and Grime 
Generally, a broom or a blower will work better than a hose for removing 
scattered organic materials like leaves. Over time, especially with kids and 
pets, the deck may become soiled. Dislodge accumulated dirt with a broom or 
by using soap and water and a scrub brush. Scrubbing in the direction of the 
grain is best. Thoroughly rinse off with a garden hose. 

Skilled professionals may use a pressure washer with wide fan tips, at low 
pressures under 1,500 psi and at safe distances, 12” above deck. In the wrong 
hands your composite deck can be damaged. Exercise extreme caution.

Tannin Stains 
Tannins naturally occur in all wood species and sometimes migrate to the 
surface in composite decking where surface wood fibers are exposed to sun 
and water. Tannin stains resolve themselves over time. Depending on the 
season this can take several weeks to several months. Once tannin stains 
disappear after the weathering process is complete, they do not re-appear. To 
hasten removal of tannin stains, use Corte Clean, ConcrobiumXT Eco-Wash or 
other commercial deck cleaners designed specifically for your type of decking, 
strictly following the manufacturer’s instructions. 

Oil and Grease Stains 
Speedy clean up is best. The longer the oil or grease sits on the surface the 
more likely it is to soak into composite wood fibers. Over time, almost all oil 
and grease stains disappear. The amount of time depends on the type of stain, 
the exposure to water and sun and other factors. To clean up grease and oil 
stains that soap and water cannot remove, use Corte Clean, ConcrobiumXT Eco-
Wash or other commercial deck cleaners designed specifically for your type of 
decking. Follow manufacturer’s recommendations and test in an inconspicuous 
area prior to cleaning the entire deck. Install a splash guard mat under your grill 
to help protect your deck from grease stains. 

Construction Chalk
Colored chalk, used in construction for marking straight lines prior to cutting, 
is permanent on most surfaces. Contact the manufacturer of the specific brand 
and color of chalk for a cleaning solution that may prove effective. The best 
advice is to avoid colored chalk, using workable alternatives such as white 
chalk or baby powder.

Salt and Calcium Chloride
Build up of salt and calcium chloride from snow and ice removal is easily 
removed with enough water and perhaps a light scrub. Use a garden hose or 
sprinkler. If using a pressure washer, use at low pressures under 1,500 psi and 
at safe distances, 12” above deck, to avoid damaging your deck. Never use 
METAL shovels or sharp edge tools to remove snow and ice on the surface of 
any Fiberon composite or PVC decking product. 

Rubber Mats
Welcome mats or grill mats with a rubber or latex backing can mark your 
deck. The marks can be removed, but to avoid them, use vinyl-backed mats or 
colorfast woven rugs only. 

Mold and Mildew 
Clean away leaves and debris that promote mold growth. Many commercial 
products are available for cleaning mold. Cleaners containing sodium 
hypochlorite (bleach) can be an effective short term solution. Cleaners 
containing sodium percarbonate have proven successful at keeping mold at 
bay and are environmentally-friendly. Be sure to follow the manufacturer’s 
instructions. Fiber Composites does not endorse proprietary products or 
processes and makes no warranties for the products referenced herein. 
Reference to proprietary names is for illustrative purposes only and is not 
intended to imply that there are not equally effective alternatives. 

Eco-friendly cleaners include:
• Corte Clean, http://www.corteclean.com/
• ConcrobiumXT Eco-Wash and Mold Defense, 
    http://www.concrobium.com/newProducts.php

Care and Maintenance



Mold Facts 
•	 Both mold and mildew are types of fungus. 
•	 Mainly, molds grow on decaying organic material such as paper, wood, 

leaf decay and pollen. There are over 150 species of molds. 
•	 Mildew, on the other hand, grows specifically and exclusively on plants. 
•	 Molds are beneficial to the environment and are needed to break down 

dead material. Very tiny and lightweight, mold spores travel easily 
through the air. 

•	 To thrive, mold and mildew need four things:
	 1. air
	 2. water
	 3. temperature (above 0° F)
	 4. food source

These conditions are common wherever humans live, work and play. There is 
no practical way to eliminate all these conditions in an environment. When it 
comes to thriving mold and mildew colonies on composite building products, 
the primary culprits are ineffective water management and excessive food 
source. The reduction of water in an environment is best accomplished by 
ensuring water has the ability to flow away from a surface or area, minimizing 
the absorption of water and providing adequate ventilation so that water can 
rapidly evaporate. Composite building products are a combination of plastic and 
wood, most often in roughly equal parts. If there is a mold and mildew problem 
on the deck, there will be evidence of mold and mildew on the house's painted 
aluminum gutters and concrete sidewalks. Both of these surfaces are totally 
inorganic and shouldn't support mold and mildew. What causes this? Most 
often it is airborne pollen, fertilizer over spray and leaf litter.

Regarding mold cleanup, the EPA states, “The use of a biocide, such as chlorine 
bleach, is not recommended as a routine practice during mold remediation, 
although there may be instances where professional judgment may indicate 
its use (for example, when immune-compromised individuals are present)… 
Never mix chlorine bleach solution with cleaning solutions or detergents that 
contain ammonia; toxic fumes could be produced.” When you use biocides as 
a disinfectant or a pesticide, or as a fungicide, you should use appropriate PPE, 
including respirators. Always, read and follow product label precautions. It is a 
violation of Federal (EPA) law to use a biocide in any manner inconsistent with 
its label direction.
http://www.epa.gov/mold/i-e-r.html

Additional Sources of Information 
• Molds & Moisture — U.S. Environmental Protection Agency 
• Controlling External Water Problems for Residences — Clemson University 
• Building Science Corporation

For further information, contact the Warranty Department at 800-573-8841 or 
fax to 704-463-0405.
Fiberon | 181 Random Drive, New London, NC 28127 | 800-573-8841 | www.
fiberondecking.com
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Product Shown:  Professional 
Decking in Cedar



www.fiberondecking.com
1-800-573-8841

FIB-0040-LIT 4/10

Fiberon, Outdoor Flooring with Sensibuilt Lumenite Technology, Horizon, PermaTech, Tropics, Deck Pilot and Inspirations, ClearVisionSystem 
are trademarks of Fiber Composites, LLC, registered in the U.S. and other countries.




